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Step one: Open up internet explorer and go to tools->internet options
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Step Two: Under Internet Options, go to the security tab then click on custom level
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Step Three: When security settings are open, scroll down looking for anything relating to “ActiveX controls” and set to enable or prompt if available. Any of those two options will do, once they are not disabled.
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Step four: Go to this link using internet explorer


https://topup.faceyetrans.com 

Website will report  certificate error, click “continue to this website (not recommended)” to continue
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Step Five: Continuing from step four, you shall see this page, click on the “Please click here to start the certificate request”
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Step Six: At this stage, the ActiveX control will try to download onto the machine but internet explorer will ask your permission. Click on the bar that says “This website wants to run the following add-on:” and click the “Run ActiveX Control”
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Step Seven: After entering your username and password and clicking request certificate, a “Potential Scripting Violation” may pop up. Click yes to continue.
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Step Eight: Click “Install this certificate” to continue. Another potential scripting violation may pop up, click yes to continue.
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Step Nine: Click Yes to continue. After this step, the certificate will be successfully installed and the browser will ask you to close Internet Explorer and open it once more. When you close internet explorer, and re open it, go back to the webpage https://topup.faceyetrans.com 
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Step 10: On successful installation of the certificate, the “choose a digital certificate” box should pop up, select your certificate and click ok. A website showing the digicel logo should ask you to register this terminal. Enter your username and password as required and in the field asking for registration code, (Provided in email) and click ok.

